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\CT Invoice

.

Name : BHARATIYA VIDYA BHAVAN

Address : 36 136/14/7, Defence Colony Neaw United Church

https://soa.actcorp.in/a/l/m/?id=KgGVUGRqA956¢639b& bren

ACT Sainikpuri User Id : vidaybhavan

4 Hyderabad Account No : 101013250556

FIT SRR i Telangana Invoice No. : TG-B1-7824101
India Invoice Date : 01/07/2019

ATRIA CONVERGENCE TECHNOLOGIES
LIMITED,

8-2-618/1/2, Road No 11,

Banjara Hills, Hyderabad, Telangana
500034. .

Ph.No : 9121212121,7288999999
www.actcorp.in

E-mail : support@actcorp.in
GSTIN : 36AACCA8907B12Z

Invoice Period : Jul/2019
Due Date : 27/07/2019

Zip Code: 500094
Home : 9494252915
Mobile :

GSTIN: 0

Previous Due ¥ Payments Received ¥ Adjustments ¥ Invoice Amount ¥ Balance Amount 2 Amount Payable ¥

'
i
|
'

i Amount Payable 2

i If paid after due date
|

..

0.4 0 0 i 47,188.2 47,188.6 47.188.6 472136
i SR— NP - -
Invoice Charges Account No: 101013250556 User Name:vidaybhavan
I-"'" " " HSN Package/Goods 5 . . Taxable CGST CGST SGST SGST Nmum“ »
- i TxnNo TinDate” JRetiod Description Code Description Rate  Unit Quantity .D'swum Amount Rate %  Amount Rate %  Amount Incl. Tax
g e e e 5 B S s S e 7 sl
| i ¢ nenet 1 H { [ ! f !
G ) - i 271072015 - calaep " : i Beam Fiber - 10M +. | Per i : 3 .7
8178241017 017072019 26/07/2920 w:rel';munmalions ; 9984 i oM 39990J P 366 days . 0 i 9 3.5961 g 2.5961 471822
i - - SRt 1 | SR GO SOV IR TR, -t S : L .
Sub Total: ! 3.599 1 35991 47.188.2
i 3,599.1 3,599.1 47,188.2

 CH—

Registered office address No 1, 2nd and 3rd Floor, Indian Express Building. Queens Road. Bangalore - 5
CIN no 172900KA2000PLC027290 Te! 08042884288 Fax no' 080-42884200

Terms and Conditions

1

Creaues 1o be m tavour of “Ws ATRIA CONVERGENCE TECHNOLOGIES LIMITED".
n zizse of cheque beunce, Rs.100/- penalty will be e ned

3% mizrest will be levied on overdue payments

Lale Psvment fee of Rs 25/- shall be applicable if bill s paxd post due date

N case of overcuer d2laults, the rght to deactivale your services, is reserved.

8 Al dspuies are subject to Telangana junsdiction.

| of 2




€ 9 C @ setfcare.actcorp.in/group/hyd/myaccount

A My Account

Apps ™ Gmai €3 YouTube E¥ Maps (D NCERT SolutionsP.. @B The Fundamental U.

My Details
My Package Your Package Details
My Usage
[
flexyBytes+ Userzame | shansyadya 7
Fixed Term Package |
Account ID © | 101004326761
View Bl |
Puy Bil Subscribed Speed Pg : | | HYD,ACT SME Exceptional- Upgrade
Chiog Taiwud Approx Live Usage: | 204.71 GB (Quota 61440 GB)
Payment Histery
N
; s FUP Starus | NotReached
GST Update FUP reset date ‘ It of every Montk
flexyBytes- usage | 090 GB(Qura0.00 6By
fexyBytes— Starus | Not Reached

Home = Disclaimer = Privacy Policy  Fair Ussge Policy  Feedback

Copyright € 2013 ACT - Al Rights Reserved.

Click here to
update your
contact details

Watch over 200 LIVETV
Channels & More on

Your IP:183.82.99.110




Name : BHARATIYA VIDYA BHAVAN

Address : # Bhavans Vivekananda College

“ Tax Invoice

‘J(Origirial‘ for the Receipient)

User Id : bharatiyavidya
Account No : 101004326761
Invoice No. : TG-B1-23976540
Invoice Date : 01/10/2020
Invoice Period : Oct/2020
Due Date : 30/10/2020

AC I Sainikpuri,Secunderabad
Hyderabad

ENTERPRISE Telangana

ATRIA CONVERGENCE i

TECHNOLOGIES LIMITED, et e

8-2-618/1/2, Road No 11, Home : 9885417274

Banjara Hills, Hyderabad, Telangana Mobile :

500034. GSTIN: 0

Ph.No : 040-66272727
www.actcorp.in

E-mail : eb.helpdeskhyd@actcorp.in
GSTIN : 36AACCA8907B1Z2Z

Payments Received X Adjustments X

( Previous Due X Invoice Amount X

Balance Amount X

Amount Payable X If paid after due date

L 0.84 0 0 47,188.2

47,189.04

47,189.04 47,214.04

Amount Payable X 1

Invoice Charges Account No: 101004326761

User Name:bharatiyavidya

HSN Package/Goods Taxable CGST CGST SGST SGST Amount
i Ha ol Eetiod Descriptiop Code | Description Jetef it Qlantity | Discolls Amount | Rate % | Amount Rdle % | Amount | Incl. Tax
Internet
TG-B1- 30/10/2020 - 2 5 Beam Fiber - 10M + Per
23976540,11 01/10/2020 29/10/2021 l;;xgg;mumcauons 998422 M 39990 | Annual 365 days 0 39,990 3,599.1 9| 3,599.1 47,188.2
Sub Total: | 39,990 3,599.1 3,5699.1 | 47,188.2
( Invoice Amount: 39,990 3,599.1 355991 | 47,188.2 |

Y@u refer,

Win exciting benefits for referring

ACT Fibermet to your closed ones now!

ArAartr
O TE = Tad (o

An/broadband/reter

1. Cheques to be in favour of “M/s ATRIA CONVERGENCE TECHNOLOGIES LIMITED".
2. In case of cheque bounce, Rs.100/- penalty will be levied.

3. 18% interest will be levied on overdue payments

4, Late Payment fee of Rs. 25/- shall be applicable if bill is paid post due date

5. In case of overdue/ default

the right to d te your services, is reserved.

Registered office address: No. 1, 2nd and 3rd Floor, Indian Express Building, Queens Road, Bangalore - 560001.
CIN no: U72900KA2000PLC027290 Tel: 08042884288 Fax no: 080-42884200

T&C Apply.




’ 6. All disputes are subject to Telangana jurisdiction.
j 7. Unless otherwise stated,tax on this invoice is not payable under reverse charge.

l 8. This Invoice is system generated hence signature and stamp is not required

All your streaming apps
on your TV screen!

Get it now at a rental of 2200/month=*

https://www.actcorp.in/streamtvak/

Remittance Slip

‘ Mode Of Payment = Collection Date 2 Cash/Cheque/DD
! Amount enclosed 3 EmployeeName Bank & Branch Details
! AccountNo © 101004326761 Subscriber Name © BHARATIYA VIDYA BHAVAN  UserName . bharatiyavidya

Bill Number . TG-B1-23976540




Ph.No : 040-66272727
www.actcorp.in

ACT

Name : BHARATIYA VIDYA BHAVAN

Address : # Bhavans Vivekananda College
Sainikpuri,Secunderabad

Hyderabad
ENTERPRISE Telangana
ATRIA CONVERGENCE oA
TECHNOLOGIES LIMITED, Zip Code: 999999
8-2-618/1/2, Road No 11, Home : 9885417274
Banjara Hills, Hyderabad, Telangana Mobile :
500034. GSTIN: 0

E-mail : eb.helpdeskhyd@actcorp.in
GSTIN : 36AACCA8907B12Z

Tax Invoice

User Id : bharatiyavidya
Account No : 101004326761
Invoice No. : TG-B1-40439116
Invoice Date : 01/11/2020
Invoice Period : Nov/2020
Due Date : 10/11/2020

Mrwfbrigihafﬁ?tﬁé Receipient)

( Previous Due X

Payments Received X Adjustments X Invoice Amount X

Balance Amount X Amount Payable X

If paid after due date

Amount Payable X

81,722.74

L

81,723 0 0

-0.26 0 0

1
)

(Payments Received

Account No: 101004326761

User Name:bharatiyavidya

L Txn Date

22/10/2020

Details

Payment: Cheque Mode

l Amount Total ]

Remarks
81,723 81,723

Payments : 81,723

Total Payments : |

Registered office address: No. 1, 2nd and 3rd Floor, Indian Express Building, Queens Road, Bangalore - 560001.
CIN no: U72900KA2000PLC027290 Tel: 08042884288 Fax no: 080-42884200

Win exciting benefits for referring

ACT Fibermet to your closed ones now!

4. Late Payment fee of Rs.

il dab

5. In case of

1. Cheques to be in favour of "M/s ATRIA CONVERGENCE TECHNOLOGIES LIMITED".
2. In case of cheque bounce, Rs.100/- penalty will be levied.

3. 18% interest will be levied on overdue payments

. 25/- shall be applicable if bill is paid post due date

6. All disputes are subject

the right to deacti your services, is reserved.

to Telangana jurisdiction.




7. Unless otherwise stated,tax on this invoice is not payable under reverse charge.

8. This Invoice is system generated hence signature and stamp is not required

All your streaming apps
on your TV screen!

Get it now at a rental of ¥200/monthx*

https://www.actcorp.in/streamtvak/

Remittance Slip

Mode Of Payment : Collection Date 4 Cash/Cheque/DD
Amount enclosed : EmployeeName d Bank & Branch Details
I AccountNo : 101004326761 Subscriber Name . BHARATIYA VIDYA BHAVAN  UserName : bharatiyavidya |

|

| Bill Number : TG-B1-40439116

1




“bad, Hyuerabad L7

ot 36-136.’14;2 Delence Colanv.sdnlkputi Sec-

Telangana Invoice Date : 01/05/2021 -
.. India Invoice Period : May/2021
' Zip Code: 500094 ~ .~ DueDate:10/05/2021
- Home : B8B5088803° BRI

Mobile :

GSTIN : 36AAATE1693E5ZU

Invoice

Userid : :mz'smzsaa ;
Account No !.0155?123
Invoice No. 'TG B1-5129435

{Original for the R

z " Amount Payable ¥
Payments Received X Adjustments X Invoice Amount X Balance Amount X Amount Payable ¥ 11 padd aftas Gos date \’
318,600 0 318,600.05 0.05 0.05 0.05 )

HSN Package/Goods
Code De '_l:rlp'mn

Account No:- 101557123848

user Name:101557123848
. CGST
= ’ Taxabie CGST
Discount | oo ot .ﬁ.ﬂ”

Amount %%

SEST SG5T. | Amount

TS

Amaount | Incl. Tax

Internet One
CTM04Z021 | One Time telecommunications 998422 | LL Instaliation Charge Time a 10,000 ] 800 4 800 11,800
f sarvices
{1eai . | Internet ACT Leased
Sirararg | 21042021 | 3TOAR0L - | telecommunications [ 908422 | Line_New 12 Montfis | 260000.04 | Ro | 365 days o| 26000004| 9| 23400 9| 23400 30e.800.08
rminnl serices 50 Mbps
Sub Totel: | 270,000.04 24,300.005 24,30_0.005 318,600.05
- = - 3
2y Invoice Amount: 270,000.04 24,300.005 JI ZAJQO.M_[ 318,600.05 | |
Received Account No: 101557123848 User Name:101557123040 ¥ J
: : T
F1-29242510 2470472021 Payment: Cash Mode 1 1
P1-20280660 260412021 Payment: Cheque Mode 318,600 318,600
P1-29298114 I0MalZ0zL Payment Reversal <1 -1
Payments : 318,600
Total Paymeris : 31!.531?)

Regls:ered office address: No. 1, 2nd and 3rd Floor, indian Express Mlﬂir;}, Queens Road, Bangalore - 560001,
CIN no U72000KAZ000PLC027290 Tel: mzaadm Faa no: 080-42884200 £




F/BERNET

——INCREDIBLY FAST==

SERVICE LEVEL COMMITMENT



1.Service Level Commitment

1.1 In consideration of the Customer fulfiling each and every obligation and covenant on its pan 1o be
performed and olherwise complying with the terms and conditions of the agreemenl for Enterprise
Intemzt Service, ACT commits that the Enferprse Inlemel Service subscribed whmsbwur
shall meetthe Service Level(s) during the period of the Subscription ofthe Service,

1.2 The SLCISLA provided hersunder may be withdrawn or emended by ACT with 7 day's nofice
unless the change in SLC/SLA s mandaled by Government of India or any statutory or regulatory body
thereof, without being liable to the Customer in damages or otherwiss, except that any penalty accrued
and dus to tha Customer under this SLC/SLA on the date of such amendment or withdrawal will be paid
byACTtothe Cuslomer.

1.3 In the event that ACT fails lo meel the Senvice Level(s), then subjecl to the terms and condifions
herein contained, ACT shall bear penalty within the scope of this Agreement.

2.The Scope ofthis Agreement

2.1 This agreement covers Enlerprise Intemet service from ACT for both Dedicaled Inlemet Bandwidth
and Shared Intemat Bandwidih.

2.2 ACT agrees o bear penalty on any Violations of the Serice Levels within the scope of the
Agreement. Any damages indirec! or consequential i by any Cusl {Pariner Affifate of
the Customer shall not be covered by this Agreement.

2.3 mTﬂmmwmnwmmmmmmcmermm
ServiceLevelsonthe | this Agreement.,

24  ACT shell not be held responsitle for degradation of service under Service Level Commitment
Parameters because of any evenls or compenents not covered under this agreement occumng out
of Force Majeure. Any Claims for Penally or damages arising because of such events would net
formpartof this Agreemenl.

2.5 ACT shall not be held responsible for Degradation of Service if service is suspended on any
suspicion of use of Service for any senvice(s) violaling the noms decided by Department of
Telecommunication, Govemment of India and by the Telecom Regulatory Autherity of India. Any
Claims for Penalty or damages arisng because of such events would not form part of this
Agresment.

2.6 The SLA Targel Objectives and Penaity Claims will only cover the ACT IP Backbone. Any thind party
services used in conjunclion with ACT IP Backbone to provide service to the Custormer will not be
covered underthe Terget Objectives and Penalty Claims.

27 ACT shall bear no penally in case of degradztion of service occuming dug lo Last Mile access, ACT
however shall extend cooperation in resclving the Last Mie access problems wherein customer faces
problems Inusingthe Intemet Service,

1, Service Lavel Commitment Parametars

3.1 ACT shall constanily monilor the health of the Network. The Network Performance will be measured
against the folowing parameters. In case ACT fails 1o defiver the Service Levels within the definiions

i this Ag L, the Cusl shall be eligitle for the Service Credil Claims against the
respective Parameters,
3.1.1 Average Round Trip Delay or Lalency
3.1.2 Network Avallability
- 3.1.3 Packet Dellvery The Descripticns of the ebove-sistad parameters are attached 85 SLA-Annexures
4_Planned Outages
41 Plannedp ive network main yb led by ACT atany time,

4.2  Where possible, all planned outages will be canied out during indow between 0200 hrs.
100600 hrs, and ACT willinform by Phone, email cr fax about mainlenance activity to customers atleast
4Bhoursinadvance.

43  Incase of emergency and customer services are affected partially or fully, ACT will evaluate the critical
ness and camy oul mainiznance to restore service immadiately without any priorrotice

44 C\ﬁlms#mlzﬂmﬁﬁﬂumminﬂ'lﬂmadﬁdhaswmm, ACT will carry out
repair and maintenance activity on non-receipt of confirmation from customers and shall nol be
responsible forloss of service.

5, Probl & Violation Reporting P -

5.1 All Cuslomer Complainis have lo be lngged wilh Enterprise Help Desk. The details of the Enlerprise
Help Desk contact numbers are given in the appendi lll. ACT's Helpdesk uses an inhouse developed
Trouble Ticke! system called the Cusiomer Complaint System (CCS).

52 Whenever Cusiomer calls up the Helpdesk, ACT Suppori person will open a Trouble Tickel
immediately. Customer shall provide
5.2.1 Companyname

£5.2.2 Name and contact detalls of parson reperting the problem, in case they are differentfrom ones in ACT's
dalabase

5.2.3 CustomerUserName
5.2.4 Description of problam
5.2.5 Resulis of mubleshoaling tried

“..?
,J
Py
”

Subscriber Signalure dfl.-

53 The problem and above detalls will be logged and Trouble Ticket number issued to the Customer. This
Trouble Ticket number needs lo be quoted for any status on the problem. The Trouble Ticke! shall be
closed by ACT upon resclution of the problem and telephonic confimation of same Lo the cusiomer. In
case, the cusl in not reachable through lelephone, same will be communicaled via e-mail and
recorded for closing the Trouble Tickst,

5.4 The Trouble Tickel when cosed is saved in database for reference purpose and for the calculafion of

upfime periormance of the links. The same shall be used to calculate the uptime deviations if any
{penalty clause). Awrnmmmnlunalqcorﬂmunaordamsmuid always be with reference 1o the

Trouble Tickel v would not be taken in to consideration if olherwise.

5.5 Customer may refer o the Escalation Matrix in case the problem s not resolved within the prescribed
time frama.

6.Penalty Clause:

6.1 ACT shall always strive to meet SLC/SLA performance levels. Howewer, in case of any Degradation o
Service at any point of ime during this agreement period, ACT would bear the penalty conditions within
the scope of this agreement. Penalty applicable in case of degradation of services shall be as givenin

the table below. Period of Degradalion of Senice would include d for all the perft ]
parameters.
Rebate (Hours) in
terms of extension
Parameter Service Level of services
=1
[] 99.00 % to 98.50 %
Degradation .| [ 98.49 % to 98.00 % 1:1.125
[J Lessthan98.00 % 1:1.5
Note:

1. 11 ralio shall mean thal for every 1 hour of Degradation of Service, as measured by ACT's
network, ACT will extend the service by 1 hour,

2 1:1,125 means for every 1 hour Degradation of Sarvice, as measured by ACT's network, ACT will
extend the service by 1.125 hours,

3. 1:1.5 would mean that for every 1 hour Degradation of Service, as measured by ACT's network,
ACT will extend the senvice by 1.5 hours

1.Disputes & Settlement Process

7.1 Whera any dispute arises between the Parties conceming orin amy way arising out of this Agreement or
the performance hynulheeryd ﬂlalamd!uAmmLhaPﬂtasvde{mgmd faith lo

resalve the disput gt atthe sanior g levels.

7.2 I the paries cannol resolve the Service Level Dispute, either party may request thal hoth parties
escalate the Service Level Dispute o their respective Chief Executive Officer or his orher nominee, who
shall endeavour o resolve the Service Level Cispule in good faith,

7.3 Al dispules and differences between the parties arising out of this agreement shall be subject to the
exclusive jurisdiction of the Courts in Hyderabad.

8.Confidentiality

8.1 The Parfies acknowledges thatit or s employees may, in the course of performing its responsibilities
under this Agreement, be exposed o or acquira information which is proprietary 1o or confidential lo the
other Party o its affllated companies or their clients or to third parties to whom the Party owes a duty of
confidentiality. Any and all non-public information of any form obtained by the Parties or ils employees in
the performance of this Agreement shall be deemed 1o be confidential and propristary information. The
Parlies agrees lo hald such informalion in siric! confidence and nol 1o copy, reproduce, sell, assign,
license, mmmeswmﬁgwmmmmmwmmm
usesuchi tion for any purp Isoaver other than the provision of Senvices as conlemplated
by this Agreement and to advise each of its employees wha may be expased o such proprietary and
configental information of their obligations lokeep such informalion confidential.

82 Confidential informalian shall nol include informalion thal is (f) in or becomes part of the public domain
cther than by disclosure by ACT In viclation of this agreement, (i) demonstrably known to ACT
previously, (iil) independently developed by ACT outside of this Ag o (iv) rightfully obtained by
ACT from third parties or {v) as required to hud:sdmedhyMdeeriawomwmmmmncy.

B.3 Itis undersiood and agreed thal in the event of a breach of this Section damages may nol be an
adequale remedy and the Parties shall be entiled 1o injunctive refief to restrain any such breach,
threatened or aclual,

8.4 This provision shall survive termination and expiration of the Agreement.

9. Suspension of Service on Regulatory Viclations

9.1 Customer shall not use the Services offered, for any llegal, immoaral purpese, as finally datermined by
courls of compelent jurisdiction in india and the user shall indemnify ACT in respect of any lability
incurred by ACT In this respect. ACT shall not be a party to any dispute between the Customer and its

customers. ACT, on suspicion of any regulatory violation by the Customer, may suspend thy service.
This suspension of service shall nol be efigible for any dlaims for Penatty or damages.

Company Round /
Block Stamp




»

aERVICE LEVEL COMMITMENT

10. Indemnity

10.1 muw«mmmmmmqummwmwmmrmmm
managing dreciors, employess, agents and authorized i any liability or expense du
hdamuaﬂﬂngaﬂnf«nmﬂmw&hwworl'tsnrnplwam agenm'nr
:qnmhpuudhnmthewﬂﬂuna;ﬁguﬂaﬁsqusﬂmsofhuﬁvmwﬁoﬁmm
employees in connection with (he performance of other parly's obligalions under this Ag L This
pravision shall surviva termination and expiration ofthis Agragment,

10.2 TM&mhandLHyrﬂnﬁnh‘ﬁCTnlesmrﬂﬂhdthﬂlACT its subsidiaries,
affiiales or assigrees, and their managing direc , officers, employees and agenls and
mmmwwxmmnmdundm cause of action, debt or Fability,
including stiormeys' fees, to the exent thal it is based upon a daim that the services, equipment and
mmmmmm;wm»yum copyrights, trade secrets, licenses or other
property rights of zry third party.. Cust 1pily provide ACT with written notice of any claim

MCulemhhmumdmmeMW

terminadon and expiralion of the A 1. The Ci shall duly indemnifies ACT against any

penilﬂlswdﬂfmmhdmmdhgsss per law or action by any civil or judicial authorities, arising out
of any violations by the Customer of any provisions of the Indian Telegraph Act, 1885, Indian Wireless

TelegraphyAct 1933 and Telecom Regulatory Authority of India Act 1997 25 modified and replaced from

ime lo lime. or regulaticns for providing and access Intemat senvices in India. All such proceedings will

be 1o the account of customer for any such viclation,

1.4 Network Avallabillty

11.1.1 Definition: Metwork Availabilty is the percentage of the lotal avalable §ime 1o the total time under
consideration for an IP Port subscribad by Cuslomer, where tolel available fime is the sum of the
usable lime for an IF Port. Definition for lotal available tme (| Bandwidth X 60 Minutes X 24 hours X
365 days i.e. Bancwidth for 525600 minules is the total time. Total uplime will be 99% of 525600
minutes.

11.1.2 Exceptons:

11.1.2.1 For the purpos of calculating Outage Time for an IP Port in this SLC/SLA, the followings shall be
digregardzd: (during the first Day when a new IP Porl is implemented and accepled by the
Cuslomer. (i) Outage Time Is due to the Customer's equipment andior the circult thal connecls
Cuslomer's premises Ip the [P Por. {iif) Planned oulage for which reasonable nolice is given 1o the
Customer and the Customer agrees to release the IP Port to ACT. () Faults reporied by the
Cuslomer but no fault is found or confirmed by AGT. (v) The periods when the Customer's stafl are
not avallable to confirm senvice operation after dlearance of faull. (vi) The periods taken by the
Customer to confirm working condition of the [P Port afier faull clearanca by ACT. (vil) The periods
when infemruplions are caused by evenls beyond ACT's reasonable conlrol - Incidents of disaster

and Forca Majeure.
Paramater Service Level SLA Violation Trigger
Avarage Nebwork 99.00 % Unavaiabiity excaeds
Avallasiliy 30 minules Centinususly

1.2 Average Round Trip Delay (orLatency)

11.2.1 Definition: The "Average Round Trip Delay {or Lalency)" shall mean lhe average lime (in
milliseconds) for a 32 byte diagnostic packet Lo transil rom ACT's Gateway Router I Peering Router
at the Forsign end and retum within the Backbone Network.

11.2.2  Exceptions: Average Round Trip Dalay (or Latency) does notindude delays caused by: () Defays in
transit occuming in the local loop circuit between aACT's Router and the Cuslomer’s site (as the delay
varies wilh the physical distance and the line access speed); or (i) Any equipment used to
interconnect the local loop circuit tothe Customer's sits orACT's Router,

11.2.3 Measurement:

11.2.3.1 Specially generated delay measurement packels are used by ACT to measure Backbone Network
Transit Delay.

11.2.3.2 The messuremeant frequencyis fifteen (15) minutes,
11.2.3.3 The measured data fromthe Gateway Router is collecled by ACT's Network Management System.
1124 ServicelLevel

Paramater Service Level SLA Violation Trigger
Avernge Found Trg Maimum o 125 ms Duradion of lalency enceeds
Oeley for Latancy) 30 mieates conbisugusly anc
oUSA min vardation of 100 ms
Avarags Round Trg Maximum of 160 ms Duratin of latency exceeds
Delay {or Ladency) 30 minulas

tn Sgapeda mir, vadiation of 100 ms

11.2.4.1 For Dedicated Intemet bandwidth11.3 Packet Delivery

1131 Definition: The "Average Backbone Metwork Packet Delivery” shall mean the average successiul
packet delivery from ACT's Gateway Rouler to Peering Router 2! the foreign end,

1132 Enxceplions: ACT st t be responsible for packetloss due to on the Cuslomer access
link.
133  Measuement

o W -
Subscriber Signature | f’ig_* X
\

11.3.3.1 ACT will use ICMP Ping utility to measure delivery of paciets. Delivery of packets will be calculated
fromACT gateway router at connecting pop o router at foreign end.

11.3.3.2 Presently, ACT will use Singtel routers al San Jose USA and Singapore as foreign end routers.
Testing would be done with sample size o 20000 packels of 32 byles each. Successhul echo reply
from foreign end will be treated as successful packel delivery.

11.3.4 Servicelevel

Parameter Service Level SLA Violation Trigger
Monthiy Backbone 92.00% Duration of Packet Loss
Network Packet exceeds 30 minutes
Delivery confinuously

12. Disclaimer

The Intemet contains unedited material, some of which may be ilegal, sexually explicit, immaral or offensive.
ACT is merely providing connectivity lo the internet and has no responsibilily or control over the contents of the
internat o the individual's usage of the same. ACT is not responsible for vinzsimalicious traffic which may
infect the Personal Computer / Laptop f mobile phone of the ACT subscnber, since ACT has no control over the
same. You, the ACT subscriber, assume full respensibility and sk for the use of the services provided by ACT.
The subscriber is solely responsible for evaluating the accuracy, compleleness and usefulness of all servicas,
products and clher information and the quality and merchantabliity of all merchandise provided through the
internet access service offiered by ACT. The services by ACT are provided on an "as available® basis only. ACT
does nct wamanly thal the services will be unintermupied, emer- free or free from viruses or harmful
components, ACT is nol liable for ary costs or damages thal may arisa directly or indirectly on account of your
using the services provided by ACT, including any direct, incidental, examplary multiple special punitive or
consequential damages in any event induding acts of god, Bghining sirikes, earthquakes, fioods, stomms,
explosions, electricity fucluation, fires and any natural disasters, malicious damage elc. Further, ACT does
not accept any responsibility or blame for any loss (notional or ctherwise) that you may claim to suffer on
account of any defidency or delays in the services provided by ACT. ACT also hereby informs the subscrber
that their personal details will be provided to the Legal Authoritizs on demand, without any prior intimation to
the subsenber.

13Declaration

Subscriber, hereby, certifies that Intemet Bandwidth and other services subscribed from ACT are used as
permitted by the Governmenl of India or any other Statutory Autharity. Subscriber undertakes thal the same
shall not usa the Internet Bandwidth offered for any illegal, immoral purpose. Further, subscriber agrees and
cerfifies thal the infringement or vickalion of any rules prescribed by Govemment of india or any other
regulatory or statulory authority, if any, shall be sclely the responsibility of subscriber and shall indemnify Atia
Convergance technologies Pt Lid in respect of any liabiiity arising outof such misconduct.

14 Termination of Agreement

14.1 Conlinued use of ACT services, constitules acceptance of the terms of this agreemen in its present
form withoul exception and also includes acceplance of any fulure revisions lo the same. If the
‘subscriber’ is dissatisfed with the services provided by ACT then the sole and exclusive remecy
available lo the ‘subscriber’ is to stop using the senvices and to tanminate the ACT account, under
mmwmmmrhhmmmuwmufwmwcnmmmm

ble. The Sub shall pay the agreed conlractual charges imespective of
uﬁwordmgmdaw

14.2 ACT also reserves the right to disconnect ihe services to tha 'subscriber’ in case of any of a number of
reasons, including but not exclusive to - negalive address verification, non-payment, violation of any
terms of this agreement, usage of the service for any dlegal or immoral activity elc. ACT is not lable lo
give the subscriber any advance notice for such disconnection,

14.3 Without prejudica to any other rights or remedies the parties may have at law or under this Agreement,
sither party shall have the right (o terminate this Agreement immediately by serving written notice ta the
other in the event that:

@) liquidator, administrative receiver, administrator or receiver is appointed in respect of the whole or
part of the assels of the otherparty, or the clher party enters into an arangement or composition with
I1s creditors, or oiher circumstances arise which entitie the Court or a creditor to appoint a recaiver,
administrative receiver or administrator or to make awinding-up crder in refation lothe other party,

b) the ather party commits & material breach or persistent breach of any obligaion under this
Agreement and, in the case of a breach capable of remedy, fails o remedy the breach within Seven
[T} days from the dale of nolice to do-so; and/or

<) any icanse under which ether whale or patof e ACT Network oparates, or any cense under which
ACT has the right to defiver the Service(s) is revoked or otherwi to be valid and such
s not immediately replaced by another license conferring similar rights so thal ACT Is not abie legadly
o fulfill all or part ol its obligations under this Ags !

d) Terminalion of services due to defaull of payment: as per the billing policy of ACT if the Subscriber
does not pay the bill on tme, the Services shall be disconnected first on explry of the scheduled dus
date o payment

14.4 ACT may terminale this Agreement immediately upon wnitten notice to the Subscriber whero there is a

Change in Control in the Subscriber Group or where the Subscriber fails o have pald any sum owing
under lhis Agreement.

15, Consequences of Termination
15,1 VWhere this agreement terminates for whatever reason:

Company Round /
Block Stamp




a) ACT willimmadiately ceasaproviding tha services;

b) Any and all payment obligations of the, Subscriber under this Agreement for the Senice(s) orovided
through to the date oftermination will immediately become due and payatle;

Whereas:

(ACT has all necessary lizenses to provide the Internet Bandwidlh Services from the Govemment of Indla,
Department of Telecommunications (DoT); (i) The Customer is desirous of availing of the Enterprise Intermgt
seivice pfmdﬂd IlyAETasshhd above and wishes o engage the samws o’ﬁCTm Ihal bahall, (i) ACT has

) within fourtesn (14) calendar days of such terminafion, each party will retum afl Confic,
Information of the alher party in its possession and will nct make or retain any copies of such
Confidential Information except as required to comply with any applicable l2gal or accounting record
keeping requirement; and

&) Within five (5) calendar days of such lermination the Subscriber shall deliver or make available all
ACT Equipment to an authcrised representative of ACT In the same condition as it was on the
Commencement Dale, normal wear and lear actepted,

152 Clauses B, 10, and 18 and any other provisions expressed to survive termination and those provisions
y for the interp 1or enforcement of this Agreement shall surviveits termination.

16. No Partnership

Nothing contained herein shall be consirued as crealing any agency, parinership, joint venture o any other
form ofjoint enterprise between the parties.

17, Variation
AGTmay vary the lerms and condidons of this Agreementupon giving nofice o the Subscriber.
18. Dispute Resolution and Jurisdiction

1B.1 Any dispules arising oul of or relaled to Lhis agreement will come under be under Hyderabad Civll Court
Jurisdiction,

18.2 Any, dispute controversy or claim arising out of o relating to this service arrangement, or the breach,
termination, existence of invalidily thereof, shall be refered lo a sole arbilralor appointed by theChis!
Executive officer of ACT. Customer shall not challenge the nomination of the arbitratcr on the ground
thal the nominalion is made by the Chief Execulive Officer of ACT, being an employes of one of the
parties. The arbitration shall be conducted in accordance with the  Arbitration and Conciiation Act,
ms.nmwmmmmmmmcnmwmuuwwwmww
Parties. The arbilralion f gs shall be conducted in English. The venue of the arbitration shall be

atHyderabad,

18.3 |We hereby to ablds by the provisions of Indian Telegraph Act 1885, Indian Wireless Telegraphy Act
1933, Telecom Regulatory Authority of India Act 1957.Indian Telegraph Rules in force and as
madifidiamended krom lime 1o fime and such other lenms and condiions prescribed by Telegraph
Authority/ACT, YWe hereby agrea that the services will be used purely for private/permilted spplication.
It will not be used to camry any communication, which is not permitied by the rules of Telegraph authority
or In violation cf abave terms and conditions. /W hereby further agree to extend facility to Telegragh
Authority'ACT in order o enable menitoring of the purpose, performance and operstion of the senvices,
88 and when required.

19, DECLARATION

the subscriber, hereby confimn having read all the above lerms and conditions, SLAAgreement, Declarations
and also confirm my understanding and acceptance in full of the same, without excepfion. Dur subscribing to
the services provided by ACT constitules atotal acceptance of the Terms of ACT's service offering.

) Please check to centify that Intemet Bandwidih subscribed from Atria Convergence Technologles Pyt
Ltd, hereafier called ACT are used as permitled by The Government of India or any other Slalulory
Authority, We shall not use the Intemet Bandwidth offered for any illegal, mmoral purpose.
Infringement, if any, shall be our responsibilily and we shall indemnidy Alria Convergence
Technologies PviLidin respect of any Fatility arising out of such misconduct.

b) Please check to certify tha nature of business & OSPlicences. We understand that this dedlaration is
required lo be true and complele in all respects and we are confirming that the informalion dedared
herelo, is accurale in all respects to the bestof our knowledge. We also declare that if there is a status
change in any of the above dedared information, i is our responsibily to updale you of the same,
Further, we accor our consent o allow periodic inspection to validale the network ciagram provided
by us, asrequired under the rules of OSP registration (if applicable) This agreemant isinforce as long
as the Leaszd line connectivity providedby ACT 1o

__wihoflered
% of SLAas contracted via Propasal dated
aganstACT cfferPO

Dated js in effect. Any change
I Upgrade/Downgrade (o this connection do nol affect this agreement, unless the conneclion is complelely
deactivated.

[ramrar)

oW ar P chservices lo the Customert ing b jitions,

Note:
(1) please sign the Terms & Conditions, Declarations, Annexures documents and CAF

(#)In case ol Proprielor firm or Partner Ship firm, please provide 1D & Address proof of the Proprigior and
Partners

(W) OSP regisiraion detalls are avallable on
hitp:/warw.dol govinfosplOSP% 20regiskalionO 70808, pdf

(v} Please ensure OSP cerlificale is valid & the addresses on the cerlificate and inslallalion addiess
are the same, Proprietor Firm, Pariner Ship Firm are not authorized for CSP icense.

(v} Al communication & bill shall ba Jefivered 1o the billing adcress proviced,

WITNESS WHERECF, THE PARTIES HERETO HAVE EXECUTED THIS AGREEMENT

Bhoboligye Vi, Bhaaros

Subscribar Name:

e
Designaton: T?h\.d Jl ﬂ-’

pace: Qb N

= gl

For and on behalf of
Alria Convergence Technologies P Lid .

Signature of the Authorized Signatory
(Please affix officelcompany seal)

Name:
Designation:
Place:
B Company Round
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